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The Health Assured support line is an independent service o�ered to students. We provide a confidential service and 
the information you discuss with our helpline support workers is not routinely provided to your university or college 
(or provider) unless your health, wellbeing or welfare is judged to be at imminent risk. In these circumstances and 
where the support worker thinks you need additional support they will seek your consent to share your name and 
information about their concerns to provide you with further help. In some circumstances where you are not able 
to provide consent or where you refuse consent, Health Assured may still decide to share relevant information with 
the where it is necessary to protect you or another person’s vital interests. 



Health Assured Ltd
The Peninsula, Victoria Place 

Manchester, M4 4FB 

healthassured.org
0800 028 3766


